
2019.03版

 Main Building
TAKASHIMAYA DEPARTMENT STORE
  5-24-2 Sendagaya,Shibuya-ku,Tokyo
  10:00-20:00 Monday to Thursday,Sunday
   10:00-20:30 Friday and Saturday
  TEL(03)5361-1111
Takashimaya DutyFree Shop SHILLA&ANA
  10:00-20:00 Monday to Thuesday,Sunday
  10:00-20:30 Friday and Saturday
  TEL(03)5361-6600
TOKYU HANDS 10:00-21:00 TEL(03)5361-3111
UNIQLO  10:00-21:00 TEL(03)5361-1733
White Essence 11:00-21:00 Monday to Saturday
  11:00-20:00 Sunday and national holidays
  (0120)88-4697
  *Closed every first Thursday of the month

ABC Cooking Studio 10:00-22:00 TEL(03)5312-4671
Bodies 10:00-22:00 TEL(03)5312-1911
BEAUTY AVENUE SOCIÉ 10:00-22:00 TEL(03)5361-1136
Jacques Moisant  
 10:00-21:00 Monday to Saturday
 10:00-20:00 Sundays and national holidays
 TEL(03)5361-3373
MEGA BLUE BIRD ENGLISH SCHOOL
 10:00-20:00 TEL(03)5361-1912
SUUMO Counter 10:00-21:00 TEL(0800)-829-1500
Restaurants Park 11:00-23:00 TEL(03)5361-1122

South Building
NITORI  10:00-20:30 TEL(0120)014-210
Books Kinokuniya Tokyo 10:00-20:30 TEL(03)5361-3316
KINOKUNIYA SOUTHERN THEATRE TAKASHIMAYA
 TEL(03)5361-3321

Welcome to
TAKASHIMAYA TIMES SQUARE

Welcome to
TAKASHIMAYA SHINJUKU

©1976,2018 SANRIO CO.,LTD
APPROVAL No.G593722
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MAIN BUILDING FLOOR GUIDE English

P02 P03

P02-03

Guide to Tax Refund Counter
１１F Takashimaya
２F TOKYU HANDS

12F UNIQLO 
South Building３F NITORI
South Building６F Books Kinokuniya Tokyo

● Baby
Nursing Room
● Smoking
Room

● Smoking
Room

● Coin Locker
● ATM
● Smoking Room

● Coin
Locker
● ATM

● Coin
Locker

● Coin
Locker
(Chilled)

● Prayer Room
● Foreign Currency
Exchange Machine 
(Tax Refund Counter)

● Coin Locker
● ATM

Restaurants Park

Restaurants Park

Restaurants
Park

Exhibition Hall/Kimonos/
Japanese Goods/Eyeglasses/
Hearing Aids/Tax Refund Counter

Household and Interior Goods/
Art Gallery

Sports (Outdoor Items & Golf)/
Babies & Children’s Wear

Characters

Characters

Sports & Fashion/
Beauty Stationery

Variety &
Hobby

DIY Tools &
Material

Interior
Goods

Kitchen/Bath &
Toilet/Cleaning
and Laundry

Health &
Beauty

Bags & Travel

Career
Characters

Career
Characters/
Plus Size/
Petite Size

Business Wear/
Shoes/Bags/
Men’s Underwear

Contemporary
Style/
Color Formal/
Lingerie

Prêt-à-Porter/
Casual Wear/
Travel Items

Kinokuniya
Southern
Theatre
Takashimaya

● Duty-free

South
Building

● Overseas
Shipment
Service

● Baby
Nursing Room
Cafe

Cafe

Cafe

Cafe

Cafe

Cafe

Cafe

2
F

5
F

7
F

3
F

● Duty-free

Books Kinokuniya
Tokyo

Furniture/
Coordinate
Room

Interior
Decoration/
Lights/
Storage
Accessories

Accessway

Kitchen Utensils
& Tableware

Curtains/
Living
Fabrics

Beds & Linens/
Rugs/
Bath Goods
& Toiletries
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UNIQLO/ABC Cooking Studio/Bodies/
White Essence/Socié Esthetic Salon/
Jacques Moisant/MEGA BLUE BIRD
English School/SUUMO counter

● 
Duty-free

● 
Duty-free

Men’s Fashion WELLBE FIELD

International Designers
(Men’s and Ladies’ Wear)/
Jewelry & Watch

International Boutiques

Ladies’ Shoes/Handbags/Ladies’ Accessories
● Cloakroom/
Foreign Customer Service Counter

Ladies’ Goods/Cosmetics & Fragrance
● Foreign Customer Service Counter

Foods

Parking 
● Purchase Pick-up

TOKYU
HANDS

TOKYU
HANDS

NITORI NITORI

● 
Duty-free

●Duty-free  
indicates a tax
refund counter.

※

Ladies’ Fashion

See our website

(冷藏)
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WELLBE FIELD

In-store
photography
Kindly ask a nearby 
staff member before 
taking photographs. 
Please do not take 
photographs that capture
other customers, or 
photographs of products
or points of sale where
d o i n g  s o  w o u l d
violate copyright in 
artworks, crafts and 
s imilar  i tems.  Any 
photographs taken 
must be for personal 
use only.



본관 플로어 가이드
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冷藏

活動會場
日式雜貨 /
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TOKYU
HANDS
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Luxury Brands, Cosmetics, Ladies’ Handbags, 
and Ladies’ Accessories

Luxury Brands, 
Men’s Wear, Ladies’ Wear, Watches, and Jewelry

■1F (next to cosmetics section)

■2F (at JR Exit)

1    2  JR

Foreign Customer
Service Counters

・Interpreting Service
It is also available at

Tax Refund Counter on 11F.
※11

・Cloakroom Service(2F)

1F

TAXI

Information

BALENCIAGA

JR exit

JR Shinjuku Station side

LOEWE

Berluti

Ladies’ fashion accessories

Cosmetics Tiffany
Cosmetic
Counter

LOUIS VUITTON

Yoyogi side

BOTTEGA
VENETA

Information
Concierge

M
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j
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D
o
r
i

e
x
i
t

Yoy
og

i 

ex
it

3F
JR Shinjuku Station side

MAXMARA

Salvatore
Ferragamo

(only ladies)
CELINE

Alexander
McQUEEN

(only ladies)

FENDI

Baccarat
MONT
BLANC

BVLGARI

BAO BAO
ISSEY MIYAKE

GUCCI

Yoyogi side

BURBERRY

sergio rossi

JIMMY CHOO

M
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i
j
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D
o
r
i
s
i
d
e

TOKYU HANDS

Bicerin
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2F

S
o
u
t
h
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r
r
a
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e
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Q-pot.

Cloakroom

Yoyogi side

TOKYU HANDS

Yoshida Kaban
(PORTER)

Samantha Thavasa
Petit Choice
Samantha Thavasa
Deluxe

Ladies’
shoes

JR exit

Ladies’
accessories

JR Shinjuku Station side

HERMÈS

※CoinLockers
are available

outside
the building

Swing Square Information

T
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r
r
a
c
e

d
e
c
k 

e
x
i
t

CHANEL Handbags

L'OCCITANE

BALENCIAGA  Berluti
BOTTEGA VENETA  LOEWE　
LOUIS VUITTON  Tiffany  Cartier

Baccarat
BURBERRY
BVLGARI
CELINE
FENDI 
GUCCI 
JIMMY CHOO 
MAXMARA
MONTBLANC 
Salvatore  Ferragamo 
sergio rossi
Alexander McQUEEN

※Please note that Takashimaya Shoppers' 
Card cannot be used for most luxury brands.

9.5

ROLEX

SA BIRTH

TOKYU HANDS

Yoyogi side

Select Shop
(STYLE & EDIT)

M.&KYOKO
Jun Ashida

Select Shop
(Salon le Chic

SELECT)

Salon de Thé Musée
IMADA MINAKO

Emporio
Armani

(Men's and 
Ladies')

Y-3
 (Men's and 

Ladies')

COMME des
GARCONS

(Men's)

RIMOWA

DIESEL(Men's)/
DIESEL
BLACK GOLD
(Men's and Ladies')Boss 

(Men's and
Ladies')

COACH(Men's)

JR Shinjuku Station side

COACH
 (Ladies')

Watch

Jewelry 
MIKIMOTO

M
e
i
j
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D
o
r
i
s
i
d
e

4F

1F 3F

2F 4F

PINKO

CH Carolina
Herrera

JOSEPH

Phase Eight

Jurgen
Lehl

Cartier

SGC
Gold
shop

Ladies’ Accessories

Ladies’ Shoes

Handbags

Luxury Brands

Watches and Jewelry

Men’s and Ladies’ Wear

Men’s Wear

Ladies’ Wear

TOKYU HANDS
Tax Refund Counter

HERMÈS  CHANEL

Luxury BrandsRecommended

MARC
CAIN
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5F5F5F

Vivienne Westwood RED LABEL

Men’s Wear, Ladies’ Wear, and Travel Goods Men’s Wear, Ladies’ Wear,and Sports Items

Men’s
shoes

TUMI

BagsSuits

POLO
RALPH

LAURENTheory

Cha Yu
Tea Salon

Yoyogi sideYoyogi side

TOKYU HANDS

Brand with diverse
size range

PEARL SIZE,
petit wear

YOUR SIZE,
plus-sized wear
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PAL´LAS
PALACE

JR Shinjuku Station sideJR Shinjuku Station side

Paul Smith
COLLECTIONPapas CAFÉ

POLO
RALPH

LAUREN

JR Shinjuku Station sideJR Shinjuku Station side

BLACK LABEL
CRESTBRIDGE

DENHAM BLUE LABEL
CRESTBRIDGE

TOKYU HANDS

Paul Smith

Tommy
Hilfiger
(Ladies)

Vivienne
Westwood
RED LABEL

tricot
COMME des
GARCONS

Yoyogi sideYoyogi side

Overseas
Shipment

&
Delivery
Service

A.P.C. 
(Men's and Ladies')

TOCCA

Tommy
Hilfiger
(Men’s)
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Select Shop
(DENIM STYLE LAB)

ALL
SAINTS

Select Shop
(CSCase Study)

M
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i
j
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i
d
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i
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D
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r
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TOKYU HANDS

COMME ÇA
STAGE
MEN

MACKINTOSH
PHILOSOPHY

LANVIN
en Bleu

POLO
SPORT Kouji & ko

WELLBE
CAFÉ25°
by UCC

adidas

JR Shinjuku Station sideJR Shinjuku Station side

LACOSTE

UNIQLO MOVE

Champion

WELLBE FIELD

CW−X

PUMA

Yoyogi sideYoyogi side

6F6F6F

5F5F

6F6F

7F7F7F

8F8F8F

7F7F

8F8F

A
T
M

Formal

MACKINTOSH 
LONDON

Pierre Cardin

TAE ASHIDA
miss ashida

Wacoal  Triumph
Lingerie Salon

Color Formal Wear

TOKYU HANDS

DUNHILL

BALLY
(3.13Wed.OPEN)

me 
ISSEY MIYAKE

MISTER
MINIT

Select Shop
（SEASON STYLE LAB）

Corridor to the
South building

HUNTING
WORLD

LANVIN
COLLECTION

M
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e
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e

Yoyogi sideYoyogi side

JR Shinjuku Station sideJR Shinjuku Station side

Travel
goods

Select Shop
（Salon le Chic
SELECT(Men’s)）

Please visit our 
Travel Goods 
section for 
suitcases in many 
sizes and useful 
travel goods.

Takano
Fruits Parlor

Neckties, 
Dress Shirts, 

and Men’s Items

VENEX
Belle Active

WELLBE PARK

Tommy
Bahama

UNDER
ARMOUR

CITRON
IN THE CITY 

by emmi

Sporting Goods

Wigs

Wigs

COMME ÇA
PLATINUM

Men’s Wear

Men’s and Ladies’ Wear

Ladies’ Wear

Other

Men’s Wear

Men’s Wear

Men’s and Ladies’ Wear

Ladies’ Wear

Men’s Wear

Men’s  Shoes

Ladies’ Wear

Other

(Until September)



Airport-type Duty-free Store

M
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Golf wear

phiten

THE
NORTH
FACE

OAKLEY

AIGLE Sports POLO
RALPH LAUREN

Children

BURBERRY
CHILDREN

Babies’ & Children’s wear

San-x
shop

Sanrio

Anpanman
Kids collection

Kids' shoes
Children's goods
School stationary

Dear Kids
Square

EMPORIO
ARMANI

COMME CA FILLE
MIKI HOUSE

CAFÉ TABATHA

familiar

Babies’ goods
Maternity goods

Columbia

Robotics
studio

Outdoor

Shoes

Hello Baby
Salon

Toys
EducationalToys

TV Games

Select Shop
（CS Case Study kids）

Yoyogi side

JR Shinjuku Station side

Disney Store

※Some sales areas and shops may be subject
to changes due to renovation work.

M
e
i
j
i 

D
o
r
i
s
i
d
eGift coupons

Gift Salon
Bridal Salon

TAKASHIMAYA
Card CounterArt

Gallery

JTB

Nursing care
goods

FEILER

Bedding

RALPH
LAUREN
HOME

TIMES
SQUARE
DENTAL
CLINIC

Towels
Bath Goods
Toiletries

Towels
Bath Goods
Toiletries

Yoyogi side

WEDGWOOD

LOFTY
Pillow
shop

Health Food
Personal care
products

Health Food
Personal care
products

SWAROVSKI

Writing
Goods

JR Shinjuku Station side JR Shinjuku Station side

10F

Loungewear
Pajamas

Exhibition Hall

Exhibition
Hall

Eyeglasses
Salon

Kimono
Salon

CHIFURE
Cosmetics

JR Shinjuku Station side

Yoyogi side

Prayer Room

KIMONO RENTAL
Tokyo 135°+one

Japanese
Craft Shop

Foreign currency exchange machine
(Foreign currency to Japanese yen)

M
e
i
j
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D
o
r
i
s
i
d
e

11F

S
u
b
w
a
y  

e
x
i
t

KINOKUNIYA

Perishables

Kayanoya
Bakery Wine LEROY

Japanese and
Western liquors

Selected
food items

Delicatessen Food
PECK

Dallmayr
FAUCHON

Patissieria

YOKU MOKU
HACCI1912

Bankaku
Sohonpo

Ogura
Sanso

Selected
famous

confections

J
a
p
a
n
e
s
e

C
o
n
f
e
c
t
i
o
n

Corridor to the south building

W
e
s
t
e
r
n

C
o
n
f
e
c
t
i
o
n

JR exit

B1F

9F9F9F9F

10F

11F

B1FWe provide a spacious and comfortable 
baby nursing room for milk formula 
preparation, nursing, diaper changing, and 
solid food feeding.

■ The service is available at the 1st floor JR 
Exit, 1st floor Meiji-dori Exit, 2nd floor JR Exit, 
9th floor Kids Club Counter, and Parking Lobby 
A and Lobby B.

・

Stroller Service

Baby Nursing Room

Exhibition Hall, Kimonos, Eyeglasses
Tax Refund Counter, Airport-type Duty-free Store

Babies’ & Children’s Wear and Toys, Sports,Outdoors

Japanese Tableware
Lacquer/Japanese Crafts

Western Tableware
Art Flower

Selected
western

tableware

Tax Refund Counter

Furniture / 
Interior

Kitchen
items

Household Goods Foodstuffs

Simmons

Hamono
Salon

P10 P11

Western Desserts and Confections

Japanese Desserts and Confections

Prepared Foods

Liquors

Other

Babies’ & Children’s Wear 

Sports

Kitchen and Household Goods

BURBERRY CHILDREN



※Products may be sold out due to limited stock. 

Store Cafes

Restaurants Park12~14F

5F TAKANO Fruits Parlour 6F Cha Yu Tea Salon

7F Papas CAFÉ 8F Kouji & ko

8F WELLBE CAFÉ 25° by UCC 9F CAFÉ TABATHA

The restaurant floors feature thirty-six eating establishments and they are one of the largest 
complexes of eateries in Tokyo. The food is delicious with many varieties such as Japanese, 
Chinese and Western cuisines.

11:00-23:00

※ Some of the shops and brands may change due to circumstances.

4F Salon de Thé Musée IMADA MINAKO3F Bicerin

13F Tamazushi [Sushi] 13F Tsunahachi [Tempura]

14F Katsukura [Pork cutlet] 14F Fukinuki [Eel cuisine] 

3~9F
Open from 10:00 to 20:00(open until 20:30 pm on Fridays and Saturdays)
※Last order: 30 minutes before closing time (All cafes are smoke-free environments)

1 Din Tai Fung (Dim sum) 
2 SIAM CELADON (Thai) 
3 Moana Kitchen Cafe (Hawaiian Dining) 
4 Tsubakiya Sabou (Cafe) 

5 Koshiduka [Meat dishes] 
6 Donatello’s (Gelato & Drinks)
7 KYO HAYASHIYA (Tea cafe)

12F
UNIQLO

Jacques Moisant

ABC Cooking Studio

Bodies
White Essence

BEAUTY AVENUE SOCIE

MEGA BLUE BIRDSUUMO
Counter

UNIQLO
ATM

2

3

45
67

1

8 Olive House Dining (Western/curry) 
9 Tsunahachi (Tempura)
10 TSUBAME GRILL (Western)
11 BREIZH Café Crepêrie (Galette)
12 SESTO SENSO (Italian)
13 Dexee Diner-the meat locker (Cafe & Diner) 
14 Miguel y Juani (Spanish, Paella & Wine)
15 SITAARA Grove (Indian)

16 Ninnikuyagoemon (Garlic cuisine)
17 Negishi (Beef tongue)
18 Komatsuan (Soba) 
19 Tamazushi (Sushi)
20 Nha Viet Nam (Vietnamese Noodle Café)
21 Tonkatsu Tonsho (Tonkatsu)
22 Suranje (Korean)
23 CHEESE KITCHEN RACLER (Cheese dining)

13F

8
9

10 11 12 13 14 15

16

171819
2021

22

23

24 Fukinuki (Eel cuisine)

25 Fukurokujyu (Kyo cuisine) 

26 Zuienbekkan (Chinese restaurant & Wine) 

27 Belgian Brasserie Court Brugge (Belgian restaurant)

28 Ningyocho Imahan (Specialty Sukiyaki)

29 Mizutaki Genkai (Chicken hotpot)

30 Misen (Japanese) 

31 Nanatsuumi (Japanese/Udon)

32 Otaru Masazushi (Sushi) 

33 Tenkuni (Tempura)

34 Tentsusaikan (Beijing cuisine)

35 Yakiniku Toraji (Yakiniku) 

36 Katsukura (Tonkatsu)

14F

12F

13F

14F

Baby Room

24 25 26

27
28

29

30

31

32

33

3435

36

・

P12 P13
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May not be used at some stores such as grocery stores.

・ The 5% discount card is issued at the 11th floor 
Tax Refund Counter and certain sales sections 
throughout the store.
・ The 5% discount card is valid for purchases 
exceeding 3,000 yen (excluding tax) when payment 
is made in either cash (Japanese yen) or by credit 
card (including Union Pay).
※Certain brands, items, and sale items are excluded from the 
discount.※This discount card cannot be used with Takashimaya’s domestic 
cards. For customers using cards issued from Singapore Takashimaya or 
Dayeh Takashimaya, only one of the discounts may be applied. 

●ATM Information
2F・12F International ATM (Seven Bank) 
5F Bank ATM (MUFG Bank、JP Bank)
※There are times when the ATM machines cannot
be used, including the New Year’s holiday period.

●Foreign Customer Service Counters
■1F (next to cosmetics section) and 2F (at JR Exit)

●Overseas Shipping Service
■7F　Overseas Shipping & Delivery Service Counter
We provide overseas shipping service.
※Please note that some products and destinations are not eligible for this service.

●Prayer Room 11F
●Coin Lockers 1F, 2F, 5F, and 12F、
●Refrigerated Coin Lockers B1 and 12F
●Stroller Service 1st floor JR Exit, 1st floor Meiji-dori Exit, 
  2nd floor JR Exit, 9th floor Kids Club Counter, 
  and Parking Lobby A and Lobby B
●Wheelchair Service 1st floor JR Exit, 1st floor Meiji-dori Exit, 
  2nd floor JR Exit

○Interpreting Service
□You can make a request for our interpreting service at 
the Foreign Customer Service Counter (located on the 
first and second floors) as well as our 11th floor Tax 
Refund Counter. 
English and Chinese interpretation services are available.
※Please note that the interpreting service is only available 
within the department store and is not available in specialty 
stores such as Tokyu Hands and UNIQLO).

○Cloak Room Service
□Please make your request at the 2nd floor Cloak Room Counter.
This service is available only during Takashimaya Shinjuku’s business 
hours (limited to the day of your visit).
※Please note that valuables, pets, and electronic devices cannot be checked in. 
Please present your receipts from Takashimaya Shinjuku or from Restaurants 
Park (12-14F) when picking up your items.Please note that we do not accept 
receipts from Tokyu Hands, NITORI, UNIQLO, Beauty Avenue Socie, Jacques 
Moisant, Books Kinokuniya Tokyo, or other specialty stores.

○Foreign Currency Exchange Machine
□Location: Next to the 11th floor Tax Refund Counter
The following 12 currencies can be exchanged for Japanese Yen: US Dollar, Euro, 
Chinese Yuan, Korean Won, Thai Baht, Singapore Dollar, Australian Dollar, Taiwan Dollar, 
Great Britain Pound, Schweizer Franken, Canadian Dollar, and Hong Kong Dollar

○Hotel/Airport Delivery Service
□Please make your request for this service at the 11th floor Tax Refund Counter.
Takashimaya Shinjuku Store will deliver your purchased products to certain 
hotels in the Tokyo area and to either Narita or Haneda Airport. Please submit 
your request for this service while applying for tax refund.
※Only for products that were purchased within the Takashimaya Shinjuku Store. 
※Valuable goods, refrigerated/frozen food, or perishable food are not eligible.
※For details, please ask a staff member.

●Cards Accepted

●5% Discount Card

❶After purchasing goods, the person who made the purchase  
 shall visit the Tax Refund Counter within the same day.
 ※Only the person who made the purchase can apply for a tax refund. ※Tax exemption  
 　procedure for ordered items and items for which preparation time is required starts  
 　when items are gathered together. For more details, please ask the store staff.
❷Necessary Items
・Receipt of purchased goods (handwritten receipts are not accepted)
・Passport of the person who made the purchase 
 (Copies are not accepted. Must have landing permission which is no longer than six months.)
 ※For tax refund procedures for Japanese nationals living abroad or temporarily  
  returning to Japan, please contact a staff member.
・Purchased products
 ※Consumables will be packaged and sealed. Please be sure to bring the items to the Tax Refund Counter. 
・Credit card (only if used, includes Union Pay)
 ※The name on the passport and credit card must be identical.
 ※Tax refund cannot be obtained if the name on the credit card and the name on the passport are different
  for purchases using the Takashimaya Card, even if the entire amount was paid by cash.
❸We will refund by cash (Japanese Yen) ,
 credit card(applicant’s card only),Alipey or WeChat.
 ※We will apply a 1.1% handling charge based on the price of the product subject to the tax exemption.
❹Please submit the document attached to your passport to  
 customs at time of departure.When you check your luggage  
 that contains tax-free items, please inform your airline staff at  
 the check-in counter.  

Non-residents (persons residing overseas) who have been 
in Japan for less than six months.
※Not available to persons working in Japan, even if length of stay is less than six months.
※Not available to persons who have entered Japan with a re-entry permit. 
If you are a member of an embassy, there is a tax refund 
available for diplomats. You will be required to provide a 
tax-free card issued by the Ministry of Foreign Affairs. 
On the day of purchase
11F Tax Refund Counter
Only items purchased for individual use.
※Items purchased for commercial use do not qualify as tax-free items.

Those eligible for
tax-free procedure

Application period

Location

Tax-free items

※For general goods and consumables that are less than 5,000 yen each, tax refund
 can be provided if the total purchase is over 5,000 yen and less than 500,000 yen. 
 In this case, please take all the items purchased to the Tax Refund Counter.
※When general goods and consumables are combined together for tax refund, they 
 will all be placed in an official sealed bag. All sealed goods  cannot be used in 
 Japan including general goods.
※Items which will be used in Japan are not eligible for a tax refund.
※The handling charge will not be refunded for any returns made after the tax refund 
 procedure has been completed.
※Tax refunds for purchases from Tokyu Hands, UNIQLO, NITORI, Books Kinokuniya 
 Tokyo, and other specialty stores cannot be provided at the 11th floor Tax Refund 
 Counter. Such tax refunds are provided at each individual stores （available for 
 Tokyu Hands at the Tokyu Hands Information Counter on the 2nd floor). For 
 more details, please ask the staff members of each store.

Foreign Customer Service Information

Tax Refund Counter and Tax Refund Procedure

Facility Information

Consumables will be packaged and sealed. 
 Please do not open them until you depart.

Prayer
Room

SSID：TAKASHIMAYA_Free_Wi−Fi

● Free Wi-Fi
Free Wi-Fi service is provided throughout the store.

General Goods
Bags, Shoes, Clothing, Watches, Jewelry, etc

One day purchases of
5,000 yen or more (excluding tax)

We will make a copy of your passport if you spend over 1,000,000 yen. 
Purchased products must leave Japan within 6 months after your arrival 
in the country.

Consumables
Cosmetics, Food, Beverages, Medicines, Stationery, etc.

※Cosmetics cases and some stationery are
classified as general goods.

Your consumables will be placed in an official sealed bag. Please 
bring the items to the Tax Refund Counter. Purchased products 
must leave the country within 30 days after the date of purchase.

One day purchases of between
5,000 yen and 500,000 yen (excluding tax)

©1976,2018 SANRIO CO.,LTD
APPROVAL No.G593722

JR Shinjuku
Station side

JR Yoyogi
Station side

Tax Refund Counter 
Exhibition Hall

Cosmetics,fashion,
watches,liquor,
tobacco and more． Kimono

Duty Free Shop

11F11F11F11F

Tax Refund Counter and Service Information 　for Foreign Visitors
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※Products may be sold out due to limited stock. 

Creative Life Store 

Tax Refund Procedure

Please show this coupon together with your passport at our 
cashiers before making payment(non-Japanese nationality).

●This coupon can be used only in Shinjuku store.
●This coupon cannot be combined with other discount tickets or complimentary tickets.
●This coupon is not valid for some items.
●This coupon cannot be used for shipping fee /cash on delivery.

Japan’s largest selection of Japanese
cosmetics. Airport type duty free shop with
urban-type shopping complex.

Japan’s largest selection of Japanese
cosmetics. Airport type duty free shop with
urban-type shopping complex.

Duty free shopping
Visitors departing to overseas from Narita Airport or Haneda Airport can

enjoy duty free shopping.

Proofs of travel, such as passports and airline tickets (e-ticket), are necessary.

Duty free shopping
Visitors departing to overseas from Narita Airport or Haneda Airport can

enjoy duty free shopping.

Proofs of travel, such as passports and airline tickets (e-ticket), are necessary.

OFF
8%Tax-free

campaign & event

discount coupon

※Services are limited to individual travels.
※Discount rates and discount amounts will vary by brand, purchased amount, and timing.
※Services are limited to individual travels.
※Discount rates and discount amounts will vary by brand, purchased amount, and timing.

＋

＋

Shopping complex of various items made in Japan
Cosmetics, watches, jewelry, liquor, cigarettes, handicrafts, electric 

appliances and other products

Discount by presenting
your passport 

You can get the Tax Refund service at the 
information counter on the 2nd floor. The 
exemption procedure must be completed 
on the day of purchase, after paying full 
price, including the consumption tax (8%). 

・

・

・

・

Hours : Weekdays/Sundays : 10:00 a.m. to 8:00  p.m. 

Fridays/Saturdays : 10:00 a.m. to 8:30  p.m.

Hours : Weekdays/Sundays : 10:00 a.m. to 8:00  p.m. 

Fridays/Saturdays : 10:00 a.m. to 8:30  p.m.

Payments below are available.Payments below are available.

DUTYFREE
The following products can be picked up at the airport’s Pick Up Counter.

These products are tax free, and can be taken home from the store.

フリープラス

TAXFREE Stores Offering Tax-free Shopping

Payments below can be used.
Cashback Reward Programs are available.

Payments below can be used.
Cashback Reward Programs are available.

11F 2-8F

12F South Building

Tax Refund Counter

Duty Free Shop Guide  

6F South Building 1~5F

3F
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※Products may be sold out due to limited stock. ※Prices listed include consumption tax. 
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[Ogurasansou] Ogurayama Shunju refill 
bags (20 bags) ¥1,620

B1F Japanese Confections

These roasted mochi pieces are prepared with 
a traditional cultural motif: Hyakunin Isshu, 
“playing cards of a hundred famous poets.” 
The pieces are inscribed with scenes of Kyoto.

［MOROZOFF］
ARCADIA (270g)¥1,620

B1F Western Confections

培Carefully selected slow-roasted nuts
are kneaded into a dough of prepared 
egg whites for a fragrantly baked treat.

①

②
③

1. Kayanoya Original 
Vegetable Stock Powder
(24×8 g packets) ¥1,944
■B1F Fresh Foods Section

In addition to using it as soup 
broth, it can also be used for 
stir-fried pasta.

2. Kayanoya Original Dashi 
Stock Powder
(30×8g packets) ¥1,944
■B1F Fresh Foods Section

Each packet contains genuine 
Japanese-style soup stock 
powder made from grilled flying 
fish, dried bonito pieces, round 
herring, and Japanese kelp.

3. Kayanoya Tsuyu
(500㎖) ¥972
■B1F Fresh Foods Section

An all-purpose seasoning with 
a prominent pleasant savory 
taste made from the same 
ingredients used in Kayanoya 
dashi.

㎖

Domaine Leroy manages its own 1.9-hectare 
vineyard in Clos de Vougeout. The nuance and 
boldness of the dense, dark fruit are a signature of 
this Burgundy wine, also noted for its distinctive 
piquance and high potential.

[Leroy] Domaine Leroy 2013 Clos de Vougeot 
(Red, 750㎖) ¥324,000
■B1F Japanese and Western Liquors

㎖

［Tatenokawa Shuzo］
Tatenokawa Junmai Daiginjo Jyuhachi
 (720㎖ bottle in wooden box) ¥10,800
■B1F Japanese and Western Liquors

A Junmai Daiginjo sake with an outstanding rice 
polishing rate of 18%. Using only the pure 
center part of the rice, this specially bottled 
Junmai Daiginjo is deeply fragrant and has a 
magnificent flavor.

㎖

Food Products

［YOKU MOKU］
Cigare au chocolat
 (18 pieces) ¥1,944
■B1F Western Confections

These cigar shaped cookies baked in a 
butter drenched batter are filled with milk 
chocolate, providing a gentle sweet taste.



※Products may be sold out due to limited stock. 
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※Prices listed include consumption tax. 

Babies & Children’s Wear and Toys

[Miki House]
Sweatshirts from ¥7,344
Shoes (11–13.5cm) ¥7,020 
■9F Children’s Wear

Miki House sweatshirts make popular 
souvenirs. The shoes with their wide tapes help 
babies learn to walk.

[Disney]
Mickey Mouse plush toy ¥1,512
Minnie Mouse plush toy ¥1,512 
■9F Disney Store

These plush dolls can be posed and dressed up. 
Disney nuiMOs are the adorable fashion models 
of the plush-toy world.

[Miki House Baby]
Jinpei (SS–M) ¥6,264
■9F Hello Baby Salon

Jinbei is a set of casual trousers and top 
traditionally worn by men in summer in 
Japan. It is made of a gauze material 
that is gentle to babies’ skin. We provide 
cherry-blossom and goldfish pattern.

Baby soap  ¥4,104
Baby oil  ¥4,104
Baby milk lotion  ¥4,104
Baby cream  ¥4,104
■9F Hello Baby Salon

A skincare series for babies made without
artificial fragrances or alcohol.

[Wacoal Maternity]
Shape Up Mommy Girdle ¥15,120
Pre- and post-partum brassiere
from ¥10,044
Pelvic belt from ¥7,020
■9F  Hello Baby Salon

These popular items support mothers’ physical 
health from the earliest stages of pregnancy to 
after childbirth.

Hello Baby Salon offers fashionable and safe baby-related 
products for the maternity stage to the child rearing stage.



※Prices listed include consumption tax. 
※Products may be sold out due to limited stock. 

Household Goods, Health FoodsSports

¥

[THE NORTH FACE] 
Climb Light Jacket ¥32,400 
BC Fuse Box II ¥16,200 
■9F Sports Goods

A waterproof outer garment that is 
lightweight, compact and easy to store. 
Comes in a popular box-type day pack.

[Kakinuma Ningyo]
Edo kimekomi doll
Maneki-neko (medium) 
Gold (Height: 11.5cm) ¥5,940 
■10F Household Goods

Traditional craft product of Tokyo, made by 
carving grooves in pottery and skillfully 
inserting cloth into the grooves. This design 
is a maneki-neko, a good-luck charm that 
brings prosperity.

［Manda Fermentation］
Fermented botanical food Super Manda Koso Ki I
（600g/2.5g x 60 packets x 4 boxes） ¥75,600
■10F Health-conscious Lab

Fermented botanical food carefully prepared 
from 58 types of botanical raw ingredients, 
including fruits, root vegetables, grains, and 
edible algae.

[adidas]
CAMPUS (men’s and ladies’)
¥10,790 each
■8F WELLBE FIELD

Suede shoes in a classic look from the 
1980s. Available in a wide assortment 
of colors.

Kiya is a cutlery brand established in 1792 in 
the Nihombashi section of Tokyo. These are 
stainless knives that are easy to maintain.

¥
¥

［Kiya］
No.333 Kamagata Kitchen Knife
(blade length: 180 mm) ¥10,800
Petit Knife 
 (blade length: 120 mm) ¥7,560
■10F Hmono Salon
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※Prices listed include consumption tax. 
※Products may be sold out due to limited stock. 

[Y-3]Backpack ¥59,400/Shoes ¥41,040 
■4F International Designers

Yoji Yamamoto is the creative director of this popular line of 
adidas-brand products.

[Rimowa]
Suitcases (31L) From ¥119,880
■4F International Designers

Sturdy, beautiful and made in 
Germany, these popular aluminum 
cases are the perfect companion for 
your next journey.

This pearl necklace, made up of approximately 
6.0 mm to 6.5 mm diameter pearls, can also 
serve as a pleasing gift. The pendant features a 
simple and beautiful design.

The [Japanese Craft Shop] annex has many items that make perfect gifts from Japan.

Try on a kimono and enjoy sightseeing around 
town. Available for both women and men. Check-in 
before 17:30, and return by 19:30.
*Returns on the following day will cost extra.
［KIMONO RENTAL Tokyo 135°+one］

Kimono rentals starting from ¥3,240
■11F Kimono Salon

Watches, and Jewelry Men’s Wear

[TAG Heuer]
Carrera Calibre 5 Day-Date
(Case diameter: 41mm) ¥340,200 
■4F Watch Salon

A sporty yet classic look perfectly suited 
to the business scene. Design includes 
day and date display on a simple, 
easy-to-read dial.

［MIKIMOTO］
Pearl Necklace (Mikimoto Premium Necklace) 
(Akoya pearls approx. 6.0 mm to 6.5 mm in diameter)
 ¥432,000
Pearl Pendant (3 pearls) (7.5 mm and 5.5 mm 
Akoya pearls, Overall necklace length: 45 cm) 
¥140,400
■4F Jewelry Salon
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Ladies’ Wear Ladies’ Handbags, 
and Ladies’ Accessories

[PAL’LAS PALACE]
Shirts ¥18,360
Pants ¥20,520 

6F Ladies’ Wear

These popular items are made in 
Japan. The shirts are fashioned in 
100% cotton double cloth.
The indigo pants have a unique 
character that deepens every time 
you wear them.

*Every product sold is wrapped in an 
original, made-in-Japan furoshiki 
wrapping-cloth.

敷”。

[RUSSET]
Backpack ¥21,600 

2F Handbags

These backpacks are designed for a stylish look 
when moving around the city.
*Prices, colors and designs are subject to change.

[agete]
Watch ¥108,000
Necklace ¥81,000 

2F Ladies’ Accessories

A diamond-studded wristwatch and a 
hidden-claw diamond necklace that beautifully 
accentuates the neckline.

[BLUE LABEL CRESTBRIDGE]
Canvas bag ¥32,400 

7F Ladies’ Wear

Perennially popular designs. Attach the 
shoulder strap and the handbag transforms into 
a shoulder bag.

※Products may be sold out due to limited stock. 

P32 P33

※Prices listed include consumption tax. 



※Products may be sold out due to limited stock. 
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Cosmetics

[shu uemura] 
Petal 55 Foundation brush ￥6,480 
■1F Cosmetics

The shape of this foundation brush is finely calibrated 
to provide a beautiful, natural finish. Created to serve 
the most demanding needs of makeup artists, this is 
shu uemura’s best-selling brush.

[est] 
est the lotion(140㎖ ) ¥6,480 

1F Cosmetics

A beauty lotion that protects skin moisture even 
in harshly dry environments. 

㎖

[dear mayuko] 
Sheet mask (5 packs/box) ¥8,424 
■1F Cosmetics

A popular beauty sheet mask generously infused with 
sericin, a natural moisturizing protein from silk cocoons.

[PAUL& JOE]
Moisturizing Foundation Primer S, 3 colors
 (30ml、SPF15/PA+(except 03)) ¥3,780 
■1F Cosmetics

The foundation primer everyone’ s talking 
about. Acts like a beauty essence to bring out 
luxuriously lustrous, translucent skin.

㎖

※The indicated prices are inclusive of consumption tax.

［HACCI］
HONEY READY （95㎖） ¥12,960 
■B1 Japanese & Western Confections

㎖

A milk type pre-lotion which is used right  
after face washing will make your skin soft.

Repeaters card Collect stamps to receive a small gift. This card can be used at 
cosmetics counters located in the Takashimaya Shinjuku 

Store, Nihombashi Store, Yokohama Store, and Takashimaya Duty Free Shop (valid for two 
years from date of initial purchase).

It sustains a beautiful bare complexion and 
resilience.

［SHISEIDO］
ULTIMUNE Power Infusing Concentrate
（30㎖）¥8,640・（50㎖）¥12,960
■1F Cosmetics

㎖ ・ ㎖

*Galactomyces ferment filtrate (skin conditioning and 
moisturizing ingredient)

A tried and tested skin lotion that lets you experience the 
effect of SK-II PiteraTM. This combination skin lotion 
provides effective treatment to prevent skin troubles and 
to control the essential functions of the skin.

［SK-Ⅱ］Facial Treatment Essence（ 230㎖） ¥23,760 
■1F Cosmetics

㎖

※Prices listed include consumption tax. 
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